
 

 

Iaso - AI Support Assistant for  

SAP® Integration Suite 

Solution Demo 

Iaso monitors SAP Cloud Integration for failed messages. Each failure is analyzed by models 

deployed in the customer's own SAP AI Core instance: root cause in plain language, a suggested fix, 

severity and category. Every resolution is retained and retrieved when a similar failure occurs again. 

This document walks through the main capabilities. 

Operations overview 

KPIs and clickable breakdowns for open incidents by severity, by category, and failing flows over the last 7 

days. Selecting a chart segment opens the filtered work list. 

 



 

Every failure, already triaged 

Each failed message with severity, category, a one-line root cause, assignment and resolution status, across 

one or several Cloud Integration tenants. 

 

AI root cause analysis and suggested fix 

Root cause in plain language, a concrete suggested fix, severity and category, produced by a model deployed 

in SAP AI Core. Iaso reads message headers and error information through the Cloud Integration OData API, 

never payloads. 

 



 

Resolution memory: vector search over past incidents 

Error texts and AI summaries are converted to vector embeddings (embedding model in SAP AI Core) and 

stored in SAP HANA Cloud. A new incident retrieves the most similar past incidents and knowledge base 

entries by vector similarity, and their proven resolutions are shown next to the analysis (retrieval augmented 

generation). 

 

Semantic search 

Search by meaning: a query such as “cannot reach the receiver system” returns connection and DNS failures 

ranked by similarity, even when the wording differs. 

 



 

Find the failure the business reports 

A failed message can be located by order number, message GUID or correlation ID from the business context 

headers. 

 

Resolve once, close the duplicates 

Resolving an incident proposes its open near-duplicates, same integration flow first. One confirmation applies 

the same resolution note to all selected incidents. 

 



 

Ownership 

Incidents can be assigned to operators, the list can be filtered to the current user, and each incident has a 

shareable deep link. 

 

Cost control and diagnostics 

A weekly AI spend budget with a hard stop, per-incident retry caps, role-based access (Viewer, Operator) and 

connection health diagnostics. 

 



 

Runs entirely in the customer's SAP BTP subaccount 

Standard MTA deployment. Read-only, least-privilege access to the Cloud Integration API through the 

Destination services; incidents and embeddings in SAP HANA Cloud; AI through models deployed in the 

customer's SAP AI Core. 

 

Iaso is developed by Sygeon and runs entirely within the customer's SAP BTP landscape. 

Contact: radoslaw.rucinski@sygeon.com  ·  www.sygeon.com 

SAP and SAP Integration Suite are trademarks of SAP SE. Iaso is a solution of Sygeon and is not a product of SAP. 


