
Iaso - AI Support Assistant for 

SAP ® Integration Suite

Failed integrations, explained and resolved.



THE PROBLEM

Integration failures are noisy and repetitive

Operators decode stack traces 
manually

Every failure in the Cloud Integration 

monitor requires an operator to read raw 

stack traces and error logs to identify the 

root cause. The same analysis is repeated 

incident after incident.

Knowledge lives in people's 
heads

Past fixes and root - cause diagnoses are 

stored in chat threads and individual 

memory, not in a shared, searchable 

system. When someone leaves, that 

knowledge leaves too.

Business questions take too long 
to answer

When a stakeholder asks "where is my 

order?", locating the failed message 

across one or more Cloud Integration 

tenants requires navigating multiple 

screens and filters before any answer is 

possible.



WHERE IASO HELPS

Three areas of impact

1. Understand every failure instantly

Iaso analyzes each failed message and surfaces the root cause in plain language, 

a suggested fix, severity, and category. No more manual stack trace 

interpretation.
2. Never solve the same problem twice

Every resolved incident is stored as a vector embedding. New failures retrieve 

the most similar past cases and their proven fixes via retrieval augmented 

generation.3. Operate and resolve at scale

Assign incidents to operators, detect open duplicates automatically, and close 

them in bulk with a single confirmation. Governance controls keep operations 

predictable.

All AI processing runs through models deployed in your own SAP AI Core. No integration data leaves your landscape.



USE CASE 1

Understand every failure instantly

Iaso continuously monitors failed messages across one or several Cloud Integration tenants and runs AI analysis on each 

one automatically.

Continuous monitoring

Failed messages are detected 

across all configured Cloud 

Integration tenants without 

manual polling. Each failure 

enters the Iaso incident queue 

automatically.

AI - generated root cause 

and fix

Models deployed in your own 

SAP AI Core analyze each 

incident and return a root cause 

in plain language, a suggested 

fix, a severity rating, and a 

category classification.

Payload privacy by 

design

Only message headers and error 

information are read. Business 

payload content is never 

accessed or transmitted to any AI 

model.
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USE CASE 2

Never solve the same problem twice

Every incident and its resolution is converted to vector embeddings stored in SAP HANA Cloud, making past knowledge 

retrievable for every new failure.

Retrieval augmented 

generation

When a new failure arrives, Iaso 

retrieves the most similar past 

incidents and knowledge base 

entries by vector similarity and 

presents their proven fixes 

alongside the AI analysis.

Semantic search across 

incidents

Operators can search incidents 

by meaning rather than exact 

keywords. A failed message can 

also be located directly by order 

number, message GUID, or 

correlation ID.

Embedding model in SAP 

AI Core

The embedding model used to 

generate and query vectors is 

deployed in your own SAP AI 

Core. Incident data and 

embeddings are stored in your 

SAP HANA Cloud instance.
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USE CASE 3

Operate and resolve at scale

Iaso provides an incident management layer on top of the Cloud Integration monitor, designed for teams handling high 

volumes of recurring failures.

Assignment and personal 

queues

Incidents are assigned to 

individual operators. Each 

operator can filter to their own 

queue and work through it 

without losing context on other 

open issues.

Bulk closure of duplicates

Resolving one incident surfaces 

all open duplicates, with those on 

the same integration flow listed 

first. A single confirmation closes 

all of them with the same 

resolution note.

Governance controls

A weekly AI spend budget with a 

hard stop, retry caps on individual 

incidents, and role - based access 

control keep operations 

predictable and costs bounded.
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DEPLOYMENT

How it runs in your landscape

Iaso is deployed as a standard application into your own SAP BTP subaccount. All data and AI processing stay within your 

landscape boundary.

Standard BTP 
deployment

Iaso is packaged as a 

standard MTA and 

deployed into your own 

SAP BTP subaccount 

using the standard SAP 

deployment toolchain. No 

custom infrastructure is 

required.

Read - only, least -
privilege API access

Iaso connects to the 

Cloud Integration OData 

API with read - only, least -

privilege credentials. It 

reads message headers 

and error information. No 

write access to 

integration artifacts is 

required.

Data stays in your 
SAP HANA Cloud

Incidents, resolution 

history, and vector 

embeddings are stored in 

your own SAP HANA 

Cloud instance. No 

incident data is 

transmitted to external 

systems.

All AI runs in your 
SAP AI Core

Both the analysis model 

and the embedding model 

are deployed in your own 

SAP AI Core. No 

integration data leaves 

your landscape at any 

point in the processing 

pipeline.



DEPLOYMENT



GET STARTED

See your own failures explained.
Request a guided demo with Sygeon and walk through your own Cloud Integration environment.

Radoslaw Rucinski

radoslaw.rucinski@sygeon.com

www.sygeon.com

SAP and SAP Integration Suite are trademarks of SAP SE. Iaso is a solution of Sygeon and is not a product of SAP.
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